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UX for Lean Startups
Thousands of designers, marketers, and product managers have come to rely on
Susan Weinschenk’s original 100 Things Every Designer Needs To Know About
People as a “go-to book” for practical advice on how to use the latest findings in
psychology and neuroscience to directly inform and improve their designs, brands,
and products. Research hasn’t stopped since the book was written, and new design
challenges have emerged. Weinschenk’s new book, 100 MORE Things Every
Designer Needs To Know About People applies the latest research in psychology,
neuroscience, brain research, and social psychology to the design of technology
products, including websites, apps, wearables, and artificial intelligence.
Weinschenk combines real science and research citations with practical examples
to make her 100 MORE Things engaging, persuasive, easy to read, accessible, and
useful. 100 MORE Things Every Designer Needs to Know About People is not just
another “design guidelines” book because it explains the WHY behind the
guidelines, providing concrete examples and prescriptions that can be easily and
instantly applied.

The User Experience Team of One
Apps! Websites! Rubber Ducks! Naked Ninjas! This book has everything. If you
want to get started in user experience design (UX), you've come to the right place:
100 self-contained lessons that cover the whole spectrum of fundamentals. Forget
dry, technical material. This book—based on the wildly popular UX Crash Course
from Joel Marsh’s blog The Hipper Element—is laced with the author's snarky brand
of humor, and teaches UX in a simple, practical way. Becoming a professional
doesn’t have to be boring. Follow the real-life UX process from start-to-finish and
apply the skills as you learn, or refresh your memory before the next meeting. UX
for Beginners is perfect for non-designers who want to become designers,
managers who teach UX, and programmers, salespeople, or marketers who want
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to learn more. Start from scratch: the fundamentals of UX Research the weird and
wonderful things users do The process and science of making anything userfriendly Use size, color, and layout to help and influence users Plan and create
wireframes Make your designs feel engaging and persuasive Measure how your
design works in the real world Find out what a UX designer does all day

Usable Usability
Demonstrates how to develop user-centered design practices and explains a
methodology for institutionalizing user experience engineering.

Fixing Bad UX Designs
100 MORE Things Every Designer Needs to Know About People
Ethnography is an increasingly important research method in the private sector,
yet ethnographic literature continues to focus on an academic audience. Sam
Ladner fills the gap by advancing rigorous ethnographic practice that is tailored to
corporate settings where colleagues are not steeped in social theory, research
time lines may be days rather than months or years, and research sponsors expect
actionable outcomes and recommendations. Ladner provides step-by-step
guidance at every turn--covering core methods, research design, using the latest
mobile and digital technologies, project and client management, ethics, reporting,
and translating your findings into business strategies. This book is the perfect
resource for private-sector researchers, designers, and managers seeking robust
ethnographic tools or academic researchers hoping to conduct research in
corporate settings. More information on the book is available at
http://www.practicalethnography.com/.

Undercover User Experience
Designing experiences for humans requires balancing many needs, including
business, behavior, technology, and aesthetics. The Practical Guide to Experience
Design focuses on the entire process of design, from research and discovery to
actual production and choreography of an experience. Design and strategy
consultant Shannon E. Thomas leads the reader through the process in four
phases: discovering, defining, refining, and building. Each chapter covers a single
methodology, providing insight via detailed descriptions, step-by-step guidance,
and high-fidelity examples. The book can either be read front to back or by
following along with one of the sample designs. With an emphasis on empowering
the reader to find the most appropriate method based on context and desired
outcome, goal-oriented descriptions help readers understand the big picture of
how design processes work together and inform each other. Whether you're well
versed in the field of experience design or just getting started, this book will
support you in your practice as you make decisions, influence stakeholders, and
bring experiences to life.

The UX Book
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Learn user experience principles and human behavior patterns and apply them to
improve the UX design of websites and mobile apps About This Video Develop the
skills needed to be a successful UX designer Understand user behavior and
psychology along with the UX process Apply design thinking and UX principles to
any product you build In Detail Every field of study has some principles and basic
concepts, which can be applied to solve any problem. Expert user experience
designers study human behavior to be able to master UX by studying usability and
interaction design principles. This course will take you through all the principles,
essential concepts, and human behavioral patterns when using websites and
mobile apps so that you can design better digital products and delight your users.
Complete with the latest practical examples and screenshots of common UX
problems faced by designers, developers, and product managers, this course will
help you develop the mindset and skillset necessary to deliver a better UX for any
website, mobile app, or product. Whether you're a designer or developer or are
new to UX design, by the end of this course, you'll have an in-depth understanding
of what makes products efficient and functional. Start your user experience design
career now!

UX for Beginners
Conventional product development focuses on the solution. Empathy is a mindset
that focuses on people, helping you to understand their thinking patterns and
perspectives. Practical Empathy will show you how to gather and compare these
patterns to make better decisions, improve your strategy, and collaborate
successfully.

Institutionalization of UX
Answers to the most frequently asked questions about learning UX Design It can be
difficult for beginners or those just curious about UX Design to find out how or
where to start learning. Most information about UX Design is disorganized,
fragmented, or lacking in actual details. The UX Learner's Guidebook ties it all
together to provide a strong, comprehensive learning foundation by combining
practical, clear examples with in-depth explanations on topics such as: How to
learn UX Design How UX Design happens UX methods and how to use them What
makes up UX Design competency The different types of UX Design jobs How to find
and land a job in UX Design The UX Learner's Guidebook goes well beyond
common UX advice, touching on the need for research, diplomacy, management,
collaboration, and self-reflection in addition to technical design skills. This book
lays the groundwork for students and professionals to better understand what it
takes to excel at UX Design, gain the confidence to start practicing right away, and
continue growing and learning in their careers."

Smashing UX Design
UX design has traditionally been deliverables-based. Wireframes, site maps, flow
diagrams, content inventories, taxonomies, mockups helped define the practice in
its infancy. Over time, however, this deliverables-heavy process has put UX
designers in the deliverables business. Many are now measured and compensated
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for the depth and breadth of their deliverables instead of the quality and success
of the experiences they design. Designers have become documentation subject
matter experts, known for the quality of the documents they create instead of the
end-state experiences being designed and developed. So what's to be done? This
practical book provides a roadmap and set of practices and principles that will help
you keep your focus on the the experience back, rather than the deliverables. Get
a tactical understanding of how to successfully integrate Lean and UX/DesignFind
new material on business modeling and outcomes to help teams work more
strategicallyDelve into the new chapter on experiment designTake advantage of
updated examples and case studies.

The Practical Guide to Experience Design: A Guidebook for
Passionate, Curious, and Intentional People who Enjoy
Designing for Humans
A recent study found that on average, designing a form to have a great user
experience almost doubled the rate of successful first-time completions. For
example, Ebay made an additional $USD 500 million annually from redesigning just
the button on one of their mobile form screens. More conversions, fewer
dissatisfied users, better return on investment. Can you afford not to improve your
forms' user experiences? This book will walk you through every part of designing a
great forms user experience. From the words, to how the form looks, and on to
interactivity, you'll learn how to design a web form that works beautifully on
mobiles, laptops and desktops. Filled with practical and engaging insights, and
plenty of real-world examples, both good and bad. You'll learn answers to common
queries like: Where should field labels go? What makes a question easy to
understand? How do you design forms to work on small screens? How does touch
impact on form design? How long can a form be? What look and feel should the
form have: skeumorphic, flat, or something else? What's best practice for error
messaging?

The User's Journey
UX For Dummies
Five years and more than 100,000 copies after it was first published, it's hard to
imagine anyone working in Web design who hasn't read Steve Krug's "instant
classic" on Web usability, but people are still discovering it every day. In this
second edition, Steve adds three new chapters in the same style as the original:
wry and entertaining, yet loaded with insights and practical advice for novice and
veteran alike. Don't be surprised if it completely changes the way you think about
Web design. Three New Chapters! Usability as common courtesy -- Why people
really leave Web sites Web Accessibility, CSS, and you -- Making sites usable and
accessible Help! My boss wants me to ______. -- Surviving executive design whims
"I thought usability was the enemy of design until I read the first edition of this
book. Don't Make Me Think! showed me how to put myself in the position of the
person who uses my site. After reading it over a couple of hours and putting its
ideas to work for the past five years, I can say it has done more to improve my
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abilities as a Web designer than any other book. In this second edition, Steve Krug
adds essential ammunition for those whose bosses, clients, stakeholders, and
marketing managers insist on doing the wrong thing. If you design, write, program,
own, or manage Web sites, you must read this book." -- Jeffrey Zeldman, author of
Designing with Web Standards

Practical Ethnography
What happens when you’ve built a great website or app, but no one seems to
care? How do you get people to stick around long enough to see how your service
might be of value? In Seductive Interaction Design, speaker and author Stephen P.
Anderson takes a fresh approach to designing sites and interactions based on the
stages of seduction. This beautifully designed book examines what motivates
people to act. Topics include: AESTHETICS, BEAUTY, AND BEHAVIOR: Why do
striking visuals grab our attention? And how do emotions affect judgment and
behavior? PLAYFUL SEDUCTION: How do you create playful engagements during
the moment? Why are serendipity, arousal, rewards, and other delights critical to a
good experience? THE SUBTLE ART OF SEDUCTION: How do you put people at ease
through clear and suggestive language? What are some subtle ways to influence
behavior and get people to move from intent to action? THE GAME OF SEDUCTION:
How do you continue motivating people long after the first encounter? Are there
lessons to be gained from learning theories or game design? Principles from
psychology are found throughout the book, along with dozens of examples showing
how these techniques have been applied with great success. In addition, each
section includes interviews with influential web and interaction designers.

Don't Make Me Think
Get up to speed quickly on the latest in user experiencestrategy and design UX For
Dummies is a hands-on guide to developing andimplementing user experience
strategy. Written byglobally-recognized UX consultants, this essential
resourceprovides expert insight and guidance on using the tools andtechniques
that create a great user experience, along withpractical advice on implementing a
UX strategy that aligns withyour organisation's business goals and philosophy.
You'll learn howto integrate web design, user research, business planning and
dataanalysis to focus your company's web presence on the needs of
yourcustomers, gaining the skills you need to be effective in the fieldof user
experience design. Whether it's the interface, graphics, industrial design,physical
interaction or a user manual, being anything less than onpoint can negatively
affect customer satisfaction and retention.User experience design fully
encompasses traditional human-computerinteraction design, and extends it to
address all aspects of aproduct or service as perceived by users. UX For
Dummiesprovides comprehensive guidance to professionals looking tounderstand
and apply effective UX strategies. Defines UX and offers assistance with
determining users andmodelling the user experience Provides details on creating a
content strategy and buildinginformation architectures Explores visual design and
designing for specific channels Delves into UX testing and methods for keeping
your siterelevant The UX field is growing rapidly as companies realise thatmeeting
your business goals requires a web presence aligned withcustomer needs. This
alignment demands smart strategy and evensmarter design. Consultants,
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designers and practitioners must allbe on board if the result is to be cohesive and
effective. UXFor Dummies provides the information and expert advice you needto
get up to speed quickly.

The UX Book
The A-to-Z guide to spotting and fixing usability problems Frustrated by pop-ups?
Forms that make you start over if you miss a field? Nonsensical error messages?
You're not alone! This book helps you simply get it right the first time (or fix what's
broken). Boasting a full-color interior packed with design and layout examples, this
book teaches you how to understand a user's needs, divulges techniques for
exceeding a user's expectations, and provides a host of hard won advice for
improving the overall quality of a user's experience. World-renowned UX guru Eric
Reiss shares his knowledge from decades of experience making products useable
for everyoneall in an engaging, easy-to-apply manner. Reveals proven tools that
simply make products better, from the users' perspective Provides simple
guidelines and checklists to help you evaluate and improve your own products
Zeroes in on essential elements to consider when planning a product, such as its
functionality and responsiveness, whether or not it is ergonomic, making it
foolproof, and more Addresses considerations for product clarity, including its
visibility, understandability, logicalness, consistency, and predictability Usable
Usability walks you through numerous techniques that will help ensure happy
customers and successful products!

Don't Make Me Think, Revisited
User experience design is the discipline of creating a useful and usable Web site or
application that’s easily navigated and meets the needs of the site owner and its
users. There’s a lot more to successful UX design than knowing the latest Web
technologies or design trends: It takes diplomacy, management skills, and business
savvy. That’s where the updated edition of this important book comes in. With new
information on design principles, mobile and gestural interactions, content
strategy, remote research tools and more, you’ll learn to: Recognize the various
roles in UX design, identify stakeholders, and enlist their support Obtain consensus
from your team on project objectives Understand approaches such as Waterfall,
Agile, and Lean UX Define the scope of your project and avoid mission creep
Conduct user research in person or remotely, and document your findings
Understand and communicate user behavior with personas Design and prototype
your application or site Plan for development, product rollout, and ongoing quality
assurance

User Experience Design
Once You Catch The User Experience Bug, the world changes. Doors open the
wrong way, websites don't work, and companies don't seem to care. And while
anyone can learn the UX remedies---usability testing, personas, prototyping and so
on---unless your organization "gets it," putting them into practice is trickier.
Undercover User Experience is a pragmatic guide from the front lines, giving frank
advice on making UX work in real companies with real problems. Readers will learn
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how to fit research, idea generation, prototyping and testing into their daily
workflow, and how to design good user experiences under the all-too-common
constraints of time, budget and culture. "A wonderful, proctical, yet subversive
book. Cennydd and James teach you the subtle art of fighting for---and then
designing for---users in a hostile world."---Joshua Porter, co-founder Performable
and co-creator of 52 weeksofUX. com

Designing UX: Forms
Many businesses are based on creating desirable experiences, products and
services for users. However in spite of this, companies often fail to consider the
end user - the customer - in their planning and development processes. As a result,
organizations find themselves spending huge sums of money creating products
and services that, quite simply, don't work. User experience research, also known
as UX research, focuses on understanding user behaviours, needs and motivations
through a range of observational techniques, task analysis and other
methodologies. User Research is a practical guide that shows readers how to use
the vast array of user research methods available. Covering all the key research
methods including face-to-face user testing, card sorting, surveys, A/B testing and
many more, the book gives expert insight into the nuances, advantages and
disadvantages of each, while also providing guidance on how to interpret, analyze
and share the data once it has been obtained. Ultimately, User Research is about
putting natural powers of observation and conversation to use in a specific way.
The book isn't bogged down with small, specific, technical detail - rather, it
explores the fundamentals of user research, which remain true regardless of the
context in which they are applied. As such, the tools and frameworks given here
can be used in any sector or industry, to improve any part of the customer journey
and experience; whether that means improving software, websites, customer
services, products, packaging or more.

UX Research
UX Design and Usability Mentor Book includes best practices and real-life examples
in a broad range of topics like: UX design techniques Usability testing techniques
such as eye-tracking User interface design guidelines Mobile UX design principles
Prototyping Lean product development with agile vs. waterfall Use cases User
profiling Personas Interaction design Information architecture Content writing Card
sorting Mind-mapping Wireframes Automation tools Customer experience
evaluation The book includes real-life experiences to help readers apply these best
practices in their own organizations. UX Design and Usability Mentor Book is an
extension of best-selling Business Analyst's Mentor Book. Thanks to the integrated
business analysis and UX design methodology it presents, the book can be used as
a guideline to create user interfaces that are both functional and usable.

UX Design for Beginners
One key responsibility of product designers and UX practitioners is to conduct
formal and informal research to clarify design decisions and business needs. But
there’s often mystery around product research, with the feeling that you need to
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be a research Zen master to gather anything useful. Fact is, anyone can conduct
product research. With this quick reference guide, you’ll learn a common language
and set of tools to help you carry out research in an informed and productive
manner. This book contains four sections, including a brief introduction to UX
research, planning and preparation, facilitating research, and analysis and
reporting. Each chapter includes a short exercise so you can quickly apply what
you’ve learned. Learn what it takes to ask good research questions Know when to
use quantitative and qualitative research methods Explore the logistics and details
of coordinating a research session Use softer skills to make research seem natural
to participants Learn tools and approaches to uncover meaning in your raw data
Communicate your findings with a framework and structure

Practical Empathy
The most important things you need to know about creating successful user
experiences We want our UX to be brilliant. We want to create stunning user
experiences. We want our UX to drive the success of our business with useful and
usable software products. This book draws on the wisdom and training of Jakob
Nielsen and Don Norman to help you get your UX right - in 101 ways! 101 UX
Principles shows you the 101 most important things you need to know about
usability and design. A practical reference for UX professionals, and a shortcut to
greatness for anyone who needs a clear and wise selection of principles to guide
their UX success. Learn the key principles that drive brilliant UX design. Enjoy 101
Principles including ‘Good UX has a Beginning, a Middle, and an End’, ‘Make Your
Links Look Like Links’, ‘Don't Use Obsolete Icons’, ‘Decide Whether an Interaction
Should Be Obvious, Easy, or Possible’, ‘Test with Real Users’, ‘Making the most of
fonts’, ‘Good UX for search results’, and ‘Show your user - don't tell your user!’
“Good to read from beginning to end, and a nice dip-in-and-out text, the chapter
titles reminded me of principles I don't even think about explicitly when I likely
should. The book inspired me to start more explicitly articulating some of the
principles I just take for granted.” - Elizabeth Churchill, Director of User Experience
at Google “This is a great practical read. It is convenient to use as a reference
when solving real UX problems. I would definitely recommend it as an introduction
to UX, but also as a good reminder of best practices for more experienced
designers.” - Anne-Marie Léger, Designer at Shopify “A great Mood Booster and
Pep Talk. Like a good pep talk from a sports coach before a game, Will reminds us
of the common pitfalls we all come across.” - Kate Pincott Product Designer at
Facebook Some more of the 101 UX Principles featured in this book: Work with
user expectations not against them How to build upon established metaphors How
to arrange navigation elements How to introduce new ideas to your user Matching
pagination and content structure When invention is not good for UX Striving for
simplicity Reducing user tasks What to make clickable Making the most of fonts
Making your links look like links Picking the right control for the job Data input and
what users care about How to handle destructive user actions When color should
not convey information Tappable areas and the size of fingers Getting payment
details the right way Use the standard e-commerce pattern If you really must use a
flat design When to use progress bars or spinners Dropdowns the right and wrong
way Handling just-off-screen content How to do Hamburger menus right When to
hide Advanced Settings Good UX for Notifications
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The Psychology of Everyday Things
The discipline of user experience (UX) design has matured into a confident practice
and this edition reflects, and in some areas accelerates, that evolution. Technically
this is the second edition of The UX Book, but so much of it is new, it is more like a
sequel. One of the major positive trends in UX is the continued emphasis on
design—a kind of design that highlights the designer’s creative skills and insights
and embodies a synthesis of technology with usability, usefulness, aesthetics, and
meaningfulness to the user. In this edition a new conceptual top-down design
framework is introduced to help readers with this evolution. This entire edition is
oriented toward an agile UX lifecycle process, explained in the funnel model of
agile UX, as a better match to the now de facto standard agile approach to
software engineering. To reflect these trends, even the subtitle of the book is
changed to “Agile UX design for a quality user experience . Designed as a how-todo-it handbook and field guide for UX professionals and a textbook for aspiring
students, the book is accompanied by in-class exercises and team projects. The
approach is practical rather than formal or theoretical. The primary goal is still to
imbue an understanding of what a good user experience is and how to achieve it.
To better serve this, processes, methods, and techniques are introduced early to
establish process-related concepts as context for discussion in later chapters.
Winner of a 2020 Textbook Excellence Award (College) (Texty) from the Textbook
and Academic Authors Association A comprehensive textbook for
UX/HCI/Interaction Design students readymade for the classroom, complete with
instructors’ manual, dedicated web site, sample syllabus, examples, exercises, and
lecture slides Features HCI theory, process, practice, and a host of real world
stories and contributions from industry luminaries to prepare students for working
in the field The only HCI textbook to cover agile methodology, design approaches,
and a full, modern suite of classroom material (stemming from tried and tested
classroom use by the authors)

The UX Learner's Guidebook
Like a good story, successful design is a series of engaging moments structured
over time. The User’s Journey will show you how, when, and why to use narrative
structure, technique, and principles to ideate, craft, and test a cohesive vision for
an engaging outcome. See how a “story first” approach can transform your
product, feature, landing page, flow, campaign, content, or product strategy.

Practical UI Patterns for Design Systems
Offers observations and solutions to fundamental Web design problems, as well as
a new chapter about mobile Web design.

Practical UX Design
A foundational yet practical approach to UX that delivers more creative,
collaborative, holistic, and mature design solutions, regardless of your background
or experience About This Book Improve your UX design awareness and skills Gain
greater confidence to know when you have delivered a “good” UX design Learn by
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example using a book designed by a UX mind for a UX mind Who This Book Is For
This book is written for the beginner as well as the experienced UX practitioner,
regardless of team size, company size, or job title. It is also intended for anyone
with an interest in UX, engages with UX, is involved in any way in interactive
problem solving and design, or simply wants to learn more about what we do, how
we do it, and why those in the UX field are so passionate about wanting to do it
better. What You Will Learn Awaken your UX mind and dispel the myths of non-UX
thinkers Create the six optimal conditions for your best ideas to appear Identify
and incorporate the ten design principles found in all good UX design Develop a
broader understanding of Information Architecture (IA) to better engage, guide,
and inform Develop a fundamental understanding of patterns and the properties
that create them Raise your level of UX maturity with a strategy that transforms
your approach to problem solving and helps others understand the true value of
your work Utilize important tools of the UX trade that never go out of style Increase
your knowledge of UX, incorporate valuable ideas and insights into your work, and
look at design from a very unique perspective In Detail Written in an easy-to-read
style, this book provides real-world examples, a historical perspective, and a
holistic approach to design that will ground you in the fundamental essentials of
interactive design, allow you to make more informed design decisions, and
increase your understanding of UX in order to reach the highest levels of UX
maturity. As you will see, UX is more than just delighting customers and users. It is
also about thinking like a UX practitioner, making time for creativity, recognizing
good design when you see it, understanding Information Architecture as more than
just organizing and labeling websites, using design patterns to influence user
behavior and decision making, approaching UX from a business perspective,
transforming your client's and company's fundamental understanding of UX and its
true value, and so much more. This book is an invaluable resource of knowledge,
perspective, and inspiration for those seeking to become better UX designers,
increase their confidence, become more mature design leaders, and deliver
solutions that provide measurable value to stakeholders, customers, and users
regardless of project type, size, and delivery method. Style and approach An indepth, easy to read, and entertaining journey into and through the world of UX
using real-world examples, thoughtful illustrations, and engaging quotes to inspire
and explain fully the how and why of UX in a practical and impactful way and used
immediately in your own work.

Practical Web Analytics for User Experience
A clear and focused guide to creating useful user experience documentation As
web sites and applications become richer and more complex, the user experience
(UX) becomes critical to their success. This indispensible and full-color book
provides practical guidance on this growing field and shares valuable UX advice
that you can put into practice immediately on your own projects. The authors
examine why UX is gaining so much interest from web designers, graduates, and
career changers and looks at the new UX tools and ideas that can help you do your
job better. In addition, you'll benefit from the unique insight the authors provide
from their experiences of working with some of the world's best-known companies,
learning how to take ideas from business requirements, user research, and
documentation to create and develop your UX vision. Explains how to create
documentation that clearly communicates the vision for the UX design and the
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blueprint for how it's going to be developed Provides practical guidance that you
can put to work right away on their own projects Looks at the new UX tools and
ideas that are born every day, aimed at helping you do your job better and more
efficiently Covers a variety of topics including user journeys, task models, funnel
diagrams, content audits, sitemaps, wireframes, interactive prototypes, and more
Communicating the User Experience is an ideal resource for getting started with
creating UX documentation.

Seductive Interaction Design
User experience (UX) strategy requires a careful blend of business strategy and UX
design, but until now, there hasn’t been an easy-to-apply framework for executing
it. This hands-on guide introduces lightweight strategy tools and techniques to help
you and your team craft innovative multi-device products that people want to use.
Whether you’re an entrepreneur, UX/UI designer, product manager, or part of an
intrapreneurial team, this book teaches simple-to-advanced strategies that you can
use in your work right away. Along with business cases, historical context, and realworld examples throughout, you’ll also gain different perspectives on the subject
through interviews with top strategists. Define and validate your target users
through provisional personas and customer discovery techniques Conduct
competitive research and analysis to explore a crowded marketplace or an
opportunity to create unique value Focus your team on the primary utility and
business model of your product by running structured experiments using
prototypes Devise UX funnels that increase customer engagement by mapping
desired user actions to meaningful metrics

Lean UX
Applicable to a wide spectrum of design activity, this book offers an ideal first step,
clearly explaining fundamental concepts and methods to apply when designing for
the user experience. Covering essential topics from user research and experience
design to aesthetics, standards and prototyping, User Experience Design explains
why user-centered methods are now essential to ensuring the success of a wide
range of design projects. This second edition includes important new topics
including; digital service standards, onboarding and scenario mapping. There are
now 12 hands-on activities designed to help you start exploring basic UX tasks
such as visualising the user journey and recognising user interface patterns. Filled
with straightforward explanations and examples from around the world, this book
is an essential primer for students and non-designers needing an introduction to
contemporary UX thinking and common approaches. Designed specifically for
newcomers to UX Design, the companion website offers extra material for handson activities, templates, industry interviews, contributor notes and sources of
guidance for those seeking to start a career in the industry.

Eye Tracking the User Experience
Practical Web Analytics for User Experience teaches you how to use web analytics
to help answer the complicated questions facing UX professionals. Within this
book, you'll find a quantitative approach for measuring a website's effectiveness
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and the methods for posing and answering specific questions about how users
navigate a website. The book is organized according to the concerns UX
practitioners face. Chapters are devoted to traffic, clickpath, and content use
analysis, measuring the effectiveness of design changes, including A/B testing,
building user profiles based on search habits, supporting usability test findings with
reporting, and more. This is the must-have resource you need to start capitalizing
on web analytics and analyze websites effectively. Discover concrete information
on how web analytics data support user research and user-centered design Learn
how to frame questions in a way that lets you navigate through massive amounts
of data to get the answer you need Learn how to gather information for personas,
verify behavior found in usability testing, support heuristic evaluation with data,
analyze keyword data, and understand how to communicate these findings with
business stakeholders

UX Design and Usability Mentor Book
Eye tracking is a widely used research method, but there are many questions and
misconceptions about how to effectively apply it. Eye Tracking the User
Experience—the first how-to book about eye tracking for UX practitioners—offers
step-by-step advice on how to plan, prepare, and conduct eye tracking studies;
how to analyze and interpret eye movement data; and how to successfully
communicate eye tracking findings.

Practical Web Design for Absolute Beginners
Learn the fundamentals of modern web design, rather than relying on CMS
programs, such as WordPress or Joomla!. You will be introduced to the essentials of
good design and how to optimize for search engines. You will discover how to
register a domain name and migrate a website to a remote host. Because you will
have built the web pages yourself, you will know exactly how HTML and CSS work.
You have will complete control over your websites and their maintenance. Practical
Website Design for Absolute Beginners centers around introducing small amounts
of new code in short practical chapters and provides many website templates that
can be easily adapted for your own websites. Each chapter builds on the templates
created in the previous chapter. You are provided with a practical project to
complete in most chapters, and taught to produce practical web pages right from
the start. In the first chapter you will install and configure a free text editor, then
you will produce the structure for your first web page. You will then gradually learn
to create more sophisticated and increasingly practical web pages and websites. In
this book you will be encouraged by means of a series of achievable goals, and you
will be rewarded by the knowledge that you are learning something valuable and
really worthwhile. You will not have to plow through daunting chapters of
disembodied code theory because the code is described and explained in context
within each project. Because each project is fully illustrated, you will see clearly
what you are expected to achieve as you create each web page. What You'll Learn
Provides instructions for installing a text editor for producing HTML and CSS Shows
you step-by-step how to build and test web pages and websites Teaches you how
to ensure that your websites are attractive and useful Describes how to make the
most effective use of color and images Teaches you the essential features of
search engine optimization Shows you how to migrate your website to a remote
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host Who This Book Is For Practical Website Design for Absolute Beginners is for
people who want to begin designing their own websites. It uses a highly
motivational, easily assimilated step-by-step approach where you will start
learning practical skills from the very first chapter. The book is an excellent choice
for people who have computer skills but would also like to learn HTML and CSS. For
readers who have little or no knowledge of HTML and CSS, the book will teach
enough to complete all the projects in the book.

UX Strategy
When you depend on users to perform specific actions—like buying tickets, playing
a game, or riding public transit—well-placed words are most effective. But how do
you choose the right words? And how do you know if they work? With this practical
book, you’ll learn how to write strategically for UX, using tools to build foundational
pieces for UI text and UX voice strategy. UX content strategist Torrey Podmajersky
provides strategies for converting, engaging, supporting, and re-attracting users.
You’ll use frameworks and patterns for content, methods to measure the content’s
effectiveness, and processes to create the collaboration necessary for success.
You’ll also structure your voice throughout so that the brand is easily recognizable
to its audience. Learn how UX content works with the software development
lifecycle Use a framework to align the UX content with product principles Explore
content-first design to root UX text in conversation Learn how UX text patterns
work with different voices Produce text that’s purposeful, concise, conversational,
and clear

101 UX Principles
A practical guide filled with case studies and easy solutions to solve the most
common user experience issues Key Features Understand and fix the pain points of
a bad UX design to ensure greater customer satisfaction. Correct UX issues at
various stages of a UX Design with the help of different methodologies for fixing
bad UXs See best practices and established principles in UX with case studies
illustrating these practices and principles Book Description Have your web
applications been experiencing more hits and less conversions? Are bad designs
consuming your time and money? This book is the answer to these problems. With
intuitive case studies, you’ll learn to simplify, fix, and enhance some common, realworld application designs. You’ll look at the common issues of simplicity,
navigation, appearance, maintenance, and many more. The challenge that most
UX designers face is to ensure that the UX is user-friendly. In this book, we address
this with individual case studies starting with some common UX applications and
then move on to complex applications. Each case study will help you understand
the issues faced by a bad UX and teach you to break it down and fix these
problems. As we progress, you’ll learn about the information architecture, usability
testing, iteration, UX refactoring, and many other related features with the help of
various case studies. You’ll also learn some interesting UX design tools with the
projects covered in the book. By the end of the book, you’ll be armed with the
knowledge to fix bad UX designs and to ensure great customer satisfaction for your
applications. What you will learn Learn about ROI and metrics in UX Understand
the importance of getting stakeholders involved Learn through real cases how to
fix bad UX Identify and fix UX issues using different methodologies Learn how to
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turn insights and finding into practical UX solutions Learn to validate, test and
measure the UX solutions implemented Learn about UX refactoring Who this book
is for This book is for anyone confronted with a poorly designed UX. It is ideal for
UX professionals who want to solve problems with existing UX designs, and UX
designers who want to enhance their designs or analyze and rectify where they
went wrong.

User Research
Mobile apps are a big part of people's lives, with apps for just about anything. An
app's UX can help it stand out and be the key to its success. But often, developers
find UX intimidating and don't know where to begin. Usability Matters UX gives app
developers practical advice and guidance on how to improve the UX of their mobile
apps on any platform. After they read this book from cover to cover, they'll find
themselves reaching for it again and again as a reference each time they develop
a new app. Purchase of the print book includes a free eBook in PDF, Kindle, and
ePub formats from Manning Publications.

Usability Matters
The UX Book: Process and Guidelines for Ensuring a Quality User Experience aims
to help readers learn how to create and refine interaction designs that ensure a
quality user experience (UX). The book seeks to expand the concept of traditional
usability to a broader notion of user experience; to provide a hands-on, practical
guide to best practices and established principles in a UX lifecycle; and to describe
a pragmatic process for managing the overall development effort. The book
provides an iterative and evaluation-centered UX lifecycle template, called the
Wheel, for interaction design. Key concepts discussed include contextual inquiry
and analysis; extracting interaction design requirements; constructing designinforming models; design production; UX goals, metrics, and targets; prototyping;
UX evaluation; the interaction cycle and the user action framework; and UX design
guidelines. This book will be useful to anyone interested in learning more about
creating interaction designs to ensure a quality user experience. These include
interaction designers, graphic designers, usability analysts, software engineers,
programmers, systems analysts, software quality-assurance specialists, human
factors engineers, cognitive psychologists, cosmic psychics, trainers, technical
writers, documentation specialists, marketing personnel, and project managers. A
very broad approach to user experience through its components—usability,
usefulness, and emotional impact with special attention to lightweight methods
such as rapid UX evaluation techniques and an agile UX development process
Universal applicability of processes, principles, and guidelines—not just for GUIs
and the Web, but for all kinds of interaction and devices: embodied interaction,
mobile devices, ATMs, refrigerators, and elevator controls, and even highway
signage Extensive design guidelines applied in the context of the various kinds of
affordances necessary to support all aspects of interaction Real-world stories and
contributions from accomplished UX practitioners A practical guide to best
practices and established principles in UX A lifecycle template that can be
instantiated and tailored to a given project, for a given type of system
development, on a given budget
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UX for Beginners
Want to get started as a UX designer? Learn how to improve user experience? UX
for Beginners delivers a range of practical principles, guidelines and resources to
describe the nature of a UX designer's role and how to begin a career in the
industry. Whether you want to enter the design profession or have experience
under your belt, this book gives you the best insights into design in the context of
business, effective data visualization, mobile design, product design and how to
avoid common UX pitfalls from an industry's perspective. With the influx of
technology the role of UX designer is one that is undergoing change from working
on UI/UX to constructing a brand's strategy and meaningful connection with its
user base. Ngai, writes as a UX designer, illustrator, author and maker who has
transitioned from academia to industry, and is currently a user experience
designer at Microsoft.

A Project Guide to UX Design
The User Experience Team of One prescribes a range of approaches that have big
impact and take less time and fewer resources than the standard lineup of UX
deliverables. Whether you want to cross over into user experience or you're a
seasoned practitioner trying to drag your organization forward, this book gives you
tools and insight for doing more with less.

Strategic Writing for UX
p>Great user experiences (UX) are essential for products today, but designing one
can be a lengthy and expensive process. With this practical, hands-on book, you’ll
learn how to do it faster and smarter using Lean UX techniques. UX expert Laura
Klein shows you what it takes to gather valuable input from customers, build
something they’ll truly love, and reduce the time it takes to get your product to
market. No prior experience in UX or design is necessary to get started. If you’re
an entrepreneur or an innovator, this book puts you right to work with proven tips
and tools for researching, identifying, and designing an intuitive, easy-to-use
product. Determine whether people will buy your product before you build it Listen
to your customers throughout the product’s lifecycle Understand why you should
design a test before you design a product Get nine tools that are critical to
designing your product Discern the difference between necessary features and
nice-to-haves Learn how a Minimum Viable Product affects your UX decisions Use
A/B testing in conjunction with good UX practices Speed up your product
development process without sacrificing quality

Communicating the User Experience
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