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Access to Justice
The second volume of this successful handbook represents varied perspectives on
the fast-expanding field of Service Science. The novel work collected in these
chapters is drawn from both new researchers who have grown-up with Service
Science, as well as established researchers who are adapting their frames for the
modern service context. The first Handbook of Service Science marked the
emergence of Service Science when disciplinary studies of business-to-customer
service systems intertwined to meet the needs of a new era of business-tobusiness and global service ecosystems. Today, the evolving discipline of Service
Science involves advanced technologies, such as smartphones, cloud, social
platforms, big data analytics, and artificial intelligence. These technologies are
reshaping the service landscape, transforming both business models and public
policy, ranging from retail and hospitality to transportation and communications.
By looking through the eyes of today’s new Service Scientists, it is anticipated that
value and grand challenges will emerge from the integration of theories, methods,
and techniques brought together in the first volume, but which are now rooted
more deeply in service-dominant logic and systems thinking in this second volume.
The handbook is divided into four parts: 1) Service Experience--On the Humancentered Nature of Service; 2) Service Systems–On the Nature of Service
Interactions; 3) Service Ecosystems–On the Broad Context of Service; 4)
Challenges–On Rethinking the Theory and Foundations of Service Science. The
chapters add clarity on how to identify, enable, and measure service, thus allowing
for new ideas and connections made to physics, design, computer science, and
data science and analytics for advancing service innovation and the welfare of
society. Handbook of Service Science, Volume II offers a thorough reference
suitable for a wide-reaching audience including researchers, practitioners,
managers, and students who aspire to learn about or to create a deeper scientific
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foundation for service design and engineering, service experience and marketing,
and service management and innovation.

Don't Make Me Think
"[O]ne will not be able to do serious study of Deuteronomy without consulting this
book."--The Bible Today. "this innovative studywill recharge the study of biblical
legal literature."--Religious Studies Review.

Computer-Assisted and Web-Based Innovations in Psychology,
Special Education, and Health
Traces the history of innovation and trust, demonstrating how the internet offers
new ways to rehabilitate and strengthen trust.

More--innovative Fundraising Ideas for Legal Services
Can lawyers really be happy? Research the world over is showing us that lawyers
are unhappy in very large numbers. Here in Australia, current research suggests
that one in three lawyers will experience depression at some stage during their
careers. For anyone practising in law or considering it in their future, this statistic is
both overwhelming and so very sad. Happy Lawyer, Happy Life is the book for
people on the law path who want to live the happiest life they can, at the same
time enjoying all that brought them to their law career in the first place. Written by
Australian lawyer Clarissa Rayward, Happy Lawyer, Happy Life will give you the
tools you need to make the best of your career in the law and, perhaps more
importantly, find happiness in your life. Clarissa's own experience of managing
unhappiness in her career is combined with the knowledge and wisdom of many
other happy lawyers to create this practical guide - a must-read for anyone
considering or navigating a career in the law.

Legal Visionaries
Many lawyers view social media as a passing fad, but lawyers who dismiss social
media do so at their peril. This cutting-edge guide shows lawyers how to use a
practical, goal-centric approach to social media. By enabling lawyers to identify the
social media platforms and tools that fit their practice, lawyers can implement
them easily, efficiently, and ethically. Written by two lawyers, this book is designed
with both the novice and advanced user in mind.

Tomorrow's Lawyers
"Educational needs of practicing lawyers are explored with a practical guide
provided. Details the legal ecosystem and how its complex, varied and often
overlapping parts can and should be handled by practicing attorneys, alternative
legal service providers and "non-legal" professionals"--

Remaking Law Firms
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This volume provides a state-of-the-art review of the relationship between
technology and economic growth. Many of the 42 chapters discuss the political and
corporate decisions for what one author calls a "Competitiveness Policy." As
contributor John A. Young states, "Technology is our strongest advantage in world
competition. Yet we do not capitalize on our preeminent position, and other
countries are rapidly closing the gap." This lively volume provides many fresh
insights including "two unusually balanced and illuminating discussions of Japan,"
Science noted.

Avoiding Extinction: Reimagining Legal Services for the 21St
Century
As more businesses move their IT systems into the cloud, lawyers need to ask if
cloud computing is right for their firm. Cloud Computing for Lawyers features a
discussion of cloud computing fundamentals, an overview of legal cloud computing
products, and step-by-step instructions for implementing cloud computing in your
practice--including practical tips for securing your data.

Handbook of Service Science
The End of Lawyers?
Five years and more than 100,000 copies after it was first published, it's hard to
imagine anyone working in Web design who hasn't read Steve Krug's "instant
classic" on Web usability, but people are still discovering it every day. In this
second edition, Steve adds three new chapters in the same style as the original:
wry and entertaining, yet loaded with insights and practical advice for novice and
veteran alike. Don't be surprised if it completely changes the way you think about
Web design. Three New Chapters! Usability as common courtesy -- Why people
really leave Web sites Web Accessibility, CSS, and you -- Making sites usable and
accessible Help! My boss wants me to ______. -- Surviving executive design whims
"I thought usability was the enemy of design until I read the first edition of this
book. Don't Make Me Think! showed me how to put myself in the position of the
person who uses my site. After reading it over a couple of hours and putting its
ideas to work for the past five years, I can say it has done more to improve my
abilities as a Web designer than any other book. In this second edition, Steve Krug
adds essential ammunition for those whose bosses, clients, stakeholders, and
marketing managers insist on doing the wrong thing. If you design, write, program,
own, or manage Web sites, you must read this book." -- Jeffrey Zeldman, author of
Designing with Web Standards

International Perspectives on the Regulation of Lawyers and
Legal Services
Health-Care Solutions from a Distant Shore Health care in the United States and
other nations is on a collision course with patient needs and economic reality. For
more than a decade, leading thinkers, including Michael Porter and Clayton
Christensen, have argued passionately for value-based health-care reform:
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replacing delivery based on volume and fee-for-service with competition based on
value, as measured by patient outcomes per dollar spent. Though still a pipe
dream here in the United States, this kind of value-based competition is already a
reality--in India. Facing a giant population of poor, underserved people and a
severe shortage of skills and capacity, some resourceful private enterprises have
found a way to deliver high-quality health care, at ultra-low prices, to all patients
who need it. This book shows how the innovations developed by these Indian
exemplars are already being practiced by some far-sighted US providers--reversing
the typical flow of innovation in the world. Govindarajan and Ramamurti, experts in
the phenomenon of reverse innovation, reveal four pathways being used by healthcare organizations in the United States to apply Indian-style principles to attack the
exorbitant costs, uneven quality, and incomplete access to health care. With rich
stories and detailed accounts of medical professionals who are putting these ideas
into practice, this book shows how value-based delivery can be made to work in
the United States. This "bottom-up" change doesn't require a grand plan out of
Washington, DC, agreement between entrenched political parties, or coordination
among all players in the health-care system. It needs entrepreneurs with
innovative ideas about delivering value to patients. Reverse innovation has worked
in other industries. We need it now in health care.

Happy Lawyer Happy Life
This collection explores developments in the regulation of legal services by
examining the control of the markets in several key countries and in jurisdictions
within countries. The contributions consider emerging adjustments in regulatory
structures and methods; examine the continuing role, if any, of professionals and
how this may be changing; and speculate on the future of legal services regulation
in each jurisdiction. The introductory and concluding chapters draw together
similarities, differences and conclusions regarding directions of change in the
regulation of legal services. They consider the emergence of alternatives to
professionalism as a means of regulating legal services and some implications for
the rule of law.

Online Courts and the Future of Justice
Experience the transformative power of creative rituals in the workplace Rituals for
Work shows us how creative rituals can make our personal and business lives more
meaningful and rewarding. Rituals are powerful tools: they reinforce good habits,
motivate personal and professional achievement, create a common bond between
co-workers and build shared values; they can transform an organization’s culture
and provide a foundation to achieve common goals. Focusing on real-world
examples, this book takes a practical approach to the power and benefits of
workplace rituals. This insightful guide presents 50 creative rituals, from business
and management to design and personal development. Specific case studies
highlight the use of rituals and their positive impact to real-world organizations,
while vivid visuals allow us to feel their energy and emotion. A ritual is only
effective when its purpose is clearly defined. This book goes beyond simple
analysis to provide actual recipes for individual rituals designed to promote specific
habits, change negative behaviors, and instill values. Each ritual can be adapted to
achieve a multitude of goals and tailored to fit your organization or team’s specific
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needs. ● Change behaviors, form positive habits, and assign meaning to shared
goals ● Build shared values, foster innovation, and encourage strong teamwork ●
Deal with conflicts effectively and engage others to work on resolutions ● Learn
the fundamental concepts of ritual-building and share your knowledge with your
team An informative and inspirational resource for executives, managers, team
leaders, and employees of every level, Rituals for Work provides a blueprint for
building a culture of engagement, innovation, and shared purpose for
organizations of all sizes, across industries.

Rules for a Flat World
"Time to get out of Law Law Land and back into the Jungle" Fuelled by advancing
technology, new business models, and altered client expectations, the legal
industry faces unprecedented change across its entire value chain. Unfortunately,
many legal professionals fear the technology train and the convergence of other
fields with law. They see legaltech, AI, and bots like "lions and tigers and bears oh
my." We (the editors and authors of this book) see opportunity. Although the future
may require us to put on "new suits"—it represents an enormous opportunity for
lawyers to reinvent ourselves for our own and our clients' benefit. Filled with
chapters written by experts in the intersection of law, innovation, and technology,
this book provides a global perspective on the diverse legal service delivery
ecosystem that will be our future. It provides chapter upon chapter (reason upon
reason) explaining why lawyers can and should increase their appetite for
disruption in the legal world. So welcome to the jungle and enjoy the ride as we
attempt to systematically map the uncharted waters of the future legal realm and
simultaneously inspire you to build a new future in law.

New Suits
The growing volume of electronically stored information has led to concerns that
requests for electronic discovery (e-discovery) can increase litigation costs, impose
new risks on lawyers and their clients, and alter expectations about likely court
outcomes. The authors provide an overview of the issues involved and outline five
avenues for future research on the legal and economic implications of ediscovery.It includes reports on exploratory research to identify the most important
legal and economic implications of electronic discovery and develop a research
agenda to improve future policy.

The Positive Sum Strategy
Alternative litigation financing (ALF)--also known as "third-party" litigation
financing--refers to provision of capital by parties other than plaintiffs, defendants,
their lawyers, or defendants' insurers to support litigation-related activity. This
paper describes the ALF industry as of early 2010 and discusses the legal ethics,
social morality, and, especially, potential economic effects of ALF.

Innovations in the legal services
This book is for anyone invested in the future of the legal profession, be it someone
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tasked with transforming their practice, someone looking to approach their work in
a new way, someone looking for a fresh approach to client relations, or someone
new to the field interested in a forecast of the world to come.

American Law Firms
Computer-Assisted and Web-Based Innovations in Psychology, Special Education,
and Health examines the rapid evolution of technology among educational,
behavioral healthcare, and human services professionals from a multidisciplinary
perspective. Section I of the book focuses on Technology for Monitoring,
Assessment, and Evaluation, featuring chapters about behavioral, affective, and
physiological monitoring, actigraphy measurement of exercise and physical
activity, technological applications for individuals with learning disabilities/ADHD,
and data analysis and graphing. In Section II, Technology for Intervention, the
chapters address telehealth technologies for evidence-based psychotherapy,
virtual reality therapy, substance use and addictions, and video modeling. The
emphasis of Section III is Technology for Special Education, with chapters on
computer-based instruction, alternative and augmentative communication, and
assistive technologies. Finally, Section IV considers Technology for Training,
Supervision, and Practice, specifically web-sourced training and supervision, legal,
regulatory, and ethical issues with telehealth modalities, and emerging systems for
clinical practice. Computer-Assisted and Web-Based Innovations is a primary
resource for educating students, advising professionals about recommended
practices, accelerating procedural innovations, and directing research. Reviews
thoroughly the extant literature Categorizes the most salient areas of research and
practice Comments on future inquiry and application given current technological
trends Cites appropriate product information and related websites

Rituals for Work
Deuteronomy and the Hermeneutics of Legal Innovation
Tomorrow's Lawyers predicts that we are at the beginning of a period of
fundamental transformation in law: a time in which we will see greater change
than we have seen in the past two centuries. Where the future of the legal service
will be a world of internet-based global businesses, online document production,
commoditized service, legal process outsourcing, and web based simulation
practice. Legal markets will be liberalized, with new jobs for lawyers and new
employers too. This book is a definitive guide to this future - for young and aspiring
lawyers, and for all who want to modernize our legal and justice systems. It
introduces the new legal landscape and offers practical guidance for those who
intend to build careers and businesses in law. Tomorrow's Lawyers is divided into
three parts. The first is an updated restatement of Richard Susskind's views on the
future of legal services, as laid out in his previous bestselling works, The Future of
Law , Transforming the Law, and The End of Lawyers? . He identifies key drivers of
change, such as the economic downturn, and considers how these will impact on
the legal marketplace. In the second part, Susskind sketches out the new legal
landscape as he predicts it, including the changing role of law firms, and in-house
Page 6/14

Read Book Innovations In The Legal Services Volume 1 Research On
Service Delivery
lawyers, with virtual hearings and online dispute resolution. The third part focuses
on the prospects for aspiring lawyers, predicting what new jobs and new employers
there will be, and equipping prospective lawyers with penetrating questions to put
to their current and future employers. This new edition has been fully updated to
include an introduction to online dispute resolution, Susskind's views on the
debates surrounding artificial intelligence and its role in the legal world, a new
analysis of new jobs available for lawyers, and a retrospective evaluation of The
Future of Law , Susskind's prediction published in 1996 about the future of legal
services. This is the essential introduction to the future of law for those who want
to succeed in the rapidly changing legal landscape.

Alternative Litigation Financing in the United States
Innovation principles to bring about meaningful and sustainablegrowth in your
organization Using a list of more than 2,000 successful innovations,including
Cirque du Soleil, early IBM mainframes, the Ford Model-T,and many more, the
authors applied a proprietary algorithm anddetermined ten meaningful
groupings—the Ten Types ofInnovation—that provided insight into innovation. The
TenTypes of Innovation explores these insights to diagnosepatterns of innovation
within industries, to identify innovationopportunities, and to evaluate how firms are
performing againstcompetitors. The framework has proven to be one of the
mostenduring and useful ways to start thinking abouttransformation. Details how
you can use these innovation principles to bringabout meaningful—and
sustainable—growth within yourorganization Author Larry Keeley is a world
renowned speaker, innovationconsultant, and president and co-founder of Doblin,
the innovationpractice of Monitor Group; BusinessWeek named Keeley one of
sevenInnovation Gurus who are changing the field The Ten Types of Innovation
concept has influenced thousands ofexecutives and companies around the world
since its discovery in1998. The Ten Types of Innovation is the first bookexplaining
how to implement it.

Legal Upheaval
There can no longer be any doubt that promoting green innovations is essential if
we are to meet the challenges of sustainable development, climate change, and
intergenerational equity. With the maturity of this crucial awareness has come full
recognition of the intellectual property rights of green innovators – an area of
international law that has drawn a host of initiatives not only from lawyers and
legal scholars but also from highly knowledgeable and well-placed authorities such
as the World Intellectual Property Organization, the European Patent Office, the
United Nations Environment Program, the International Tribunal for the Law of the
Sea, the International Centre for Trade and Sustainable Development, the
European Commission, and national environmental agencies. In this first-ever
survey and analysis of the current and emerging state of the field, twenty-two
outstanding practitioners, academics, policymakers, and officials describe the
relevant work of all of these groups. Among the array of topics covered are the
following: vast diversity of products, services, and processes; legacy IP measures
from R&D in computers and semiconductors; role of green technology’s moral
underpinning; wide-open startup vs. exorbitant up-front cost; and licensing issues
in technology transfer. Although primarily intended for professionals concerned
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with the legal aspects of green technology – lawyers, policymakers, agency
officials, academics – this book will also be of great value to inventors and
technology companies as a guide to mechanisms for managing and sharing
intellectual property rights in the context of green innovations. It is sure to engage
a wide audience for years to come.

The Evolving Role of the Public Prosecutor
A compendium of successful case studies of FAMILY PLANNING implementation in
India This is the first book on innovations in family planning service delivery in the
country which is of particular contemporary relevance, both nationally and
globally.It features innovative case studies of family planning from India which
have demonstrated impact and are sustainable and scalable. These cases
contribute to the approaches of problem solving, enhancing quality family planning
care at the grass-roots level and influence future directions of the programme. The
book facilitates advocacy, strengthening programme design and enhancing
competency as well as orienting the healthcare system to support these efforts.
This is an important book for programme planners, policy makers and researchers.

The Trust Revolution
Contemporary law and economics has greatly expanded its scope of inquiry as well
as its sphere of influence. By focussing specifically on a comparative approach, this
Handbook offers new insights for developing current law and economics research.
It also provides stimuli for further research, exploring the idea that the
comparative method offers a valuable way to enrich law and economics
scholarship. With contributions from leading scholars from around the world, the
Handbook sets the context by examining the past, present and future of
comparative law and economics before addressing this approach to specific issues
within the fields of intellectual property, competition, contracts, torts, judicial
behaviour, tax, property law, energy markets, regulation and environmental
agreements. This topical Handbook will be of great interest and value to scholars
and postgraduate students of law and economics, looking for new directions in
their research. It will also be a useful reference to policymakers and those working
at an institutional level.

Rebooting Justice
The Legal and Economic Implications of Electronic Discovery
This edited collection brings together a selection of papers originally presented at
the Legal Services Research Centre's seventh international research conference
held at the Royal Naval Academy, Greenwich, London, 18 - 20 June 2008. The
papers, drawn from three continents, shed light on how major legal aid
jusrisdictions are facing the challenge of providing, shaping and extending the
reach of legal aid in the face of increasing pressure on resources. The papers give
an insight into the role of research in the development of legal aid and are linked in
their focus on innovations: from schemes to encourage the next generation of legal
Page 8/14

Read Book Innovations In The Legal Services Volume 1 Research On
Service Delivery
aid lawyers, to services built around needs of users and communities, to methods
for ensuring quality of services and mechanisms to deliver services for, and
engage, "hard-to-reach" and disadvantaged groups.

Green Innovations and IPR Management
'David Howarth's Law as Engineering is a profound contribution to the law. Evoking
the level of originality associated with pioneering contributions to law and
economics half a century ago, Howarth's book aligns law, not on economics, but on
engineering styles of thought and problem solving. His analysis sheds deep light on
a 21st century world where the work of transactional and legislative lawyers, who
design and build social structures and devices much as engineers do physical ones,
is becoming ever more important and complex, with far-reaching implications for
both legal ethics and legal education.' – Scott Boorman, Yale university, US 'This is
a brilliant, highly original analysis of what lawyers actually do and what they ought
to do in order to protect their clients and the public. It will rescue lawyers from the
kinds of behaviour that contributed to the financial crash. It also points legal
education and research in important new directions.' – Sir Bob Hepple, Professor,
QC FBA 'This book brings an important new perspective to a consideration of what
lawyers do, and of what they are for. The implications explored in the book are an
immensely valuable contribution to thinking on the future development of legal
education and training. It should be read by everyone responsible for recruiting or
training others for the law, whether in the public or the private sector.' – Sir
Stephen Laws KCB, QC(Hon), LLD(Hon), First Parliamentary Counsel Law as
Engineering proposes a radically new way of thinking about law, as a profession
and discipline concerned with design rather than with litigation, and having much
in common with engineering in the way it produces devices useful for its clients. It
uses that comparison to propose ways of improving legal design, to advocate a
transformation of legal ethics so that the profession learns from its role in the
crash of 2008, and to reform legal education and research. Offering a totally new
perspective, this book will be a fascinating read for law students and prospective
law students, legal academics across all sub-fields, lawyers in government,
especially those engaged in drafting legislation, and policymakers.

Comparative Law and Economics
The modern public prosecutor is a figure both powerful and enigmatic. Legal
scholars and criminologists often identify “three essential components” of criminal
justice systems: police, courts and corrections. Yet increasingly, the public
prosecutor occupies a distinct role independent from any of these branches. Acting
outside of the court, and therefore largely out of the public eye, the prosecutor’s
control over whether and what charges proceed to court can limit judicial
discretion on sentencing, open pathways to alternative measures and even deny
entry into the criminal justice system entirely. In this sense the prosecutor serves
as a true “gatekeeper” to the criminal process. This book addresses key aspects of
the evolving role of domestic and international prosecutors in common law and
civil law systems in the twenty-first century, and the challenges posed by this
evolution. This collection of chapters from respected scholars takes an
international, comparative approach and explores how these different legal
systems have borrowed theorisations and articulations of the prosecutorial role
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from each other in adapting the office to changing conditions and expectations.
The volume is structured around four main themes relating to the role of the
modern prosecutor: the nature of the prosecutor’s office, the role of the prosecutor
in investigations, prosecutorial discretion and how it is exercised, and politicisation
and accountability of prosecutors. This book is essential for scholars and students
in criminal justice, pre-law/legal studies, criminology, justice studies and political
science, and is useful as a resource for those interested in legal change around the
world.

Mapping Legal Innovation
This book provides examples of innovative and successful business models from
remade law firms to inspire change that goes beyond thinking and planning, and
leads straight to implementing change and better client service.

Reverse Innovation in Health Care
FinTech has developed rapidly in recent years, and with these developments new
challenges arise, particularly for regulators: how do you apply current law to these
ever-changing concepts in a world of continual technological advancement?

Cloud Computing for Lawyers
Written by prominent thought leaders in the global fintech and legal space, The
LegalTech Book aggregates diverse expertise into a single, informative volume.
Key industry developments are explained in detail, and critical insights from
cutting-edge practitioners offer first-hand information and lessons learned.
Coverage includes: · The current status of LegalTech, why now is the time for it to
boom, the drivers behind it, and how it relates to FinTech, RegTech, InsurTech,
WealthTech and PayTech · Applications of AI, machine learning and deep learning
in the practice of law; e-discovery and due diligence; AI as a legal predictor ·
LegalTech making the law accessible to all; online courts, online dispute resolution
· The Uberization of the law; hiring and firing through apps · Lawbots; social media
meets legal advice · To what extent does LegalTech make lawyers redundant or
more efficient? · Cryptocurrencies, distributed ledger technology and the law · The
Internet of Things, data privacy, automated contracts · Cybersecurity and data ·
Technology vs. the law; driverless cars and liability, legal rights of robots,
ownership rights over works created by technology · Legislators as innovators ·
Practical LegalTech solutions helping Legal departments in corporations and legal
firms alike to get better legal work done at lower cost

Innovations in Family Planning
This widely acclaimed legal bestseller has ignited an intense debate within the
legal profession. It examines the effect of advances in IT upon legal practice,
analysing anticipated developments in the next decade. It urges lawyers to
consider the sustainability of their traditional role.

The LegalTech Book
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Mitch Kowalski has translated his considerable understanding of tomorrows legal
profession into an original, provocative and entertaining narrative. Professor
Richard Susskind, author of The End of Lawyers? This is the most innovative law
practice management book Ive ever seen. Mitch has deftly combined an engaging
novel about the lives of working lawyers with an illuminating treatise on how law
firms must respond to extraordinary change in the legal marketplace. Avoiding
Extinction is as entertaining as it is instructive -- and it couldnt be more timely.
Jordan Furlong, Partner, Edge International This is a must read for managing
partners, and for all lawyers under the age of 50. Written as a parable, once you
pick it up its difficult to put down. And it literally screams relevance to the lives of
those lawyers today who worry about the sustainability of the current model of
legal practice. Big firm or small. City or rural no matter, this book is for you. Can
the law be both a profession and a business? Is it possible to escape the tyranny of
the billable hour? Is it realistic to imagine being a truly happy lawyer in private
practice in the twenty-first century? You bet and Mitch Kowalski shows us how! Ian
Holloway QC, Dean of Law, The University of Calgary Avoiding Extinction is the
most original, far-thinking and innovative book on transforming the way that law is
practised that I have ever read. Mitch has taken the traditional law firm and turned
it upside down. In the process he has reworked the law firm model and given us an
insight into how a firm could be structured and run. If you are looking for a creative
vision into what a new, truly different law firm could look like, then this book is
manna from heaven. David J. Bilinsky, Practice Management Advisor, lawyer and
writer on law practice management and technology. Creator of the law blog,
Thoughtful Legal Management.

FinTech
Around the world, access to justice enjoys an energetic and passionate resurgence
as an object both of scholarly inquiry and political contest, as both a social
movement and a value commitment motivating study and action. This work
evidences a deeper engagement with social theory than past generations of
scholarship.

The Simple Guide to Legal Innovation
The legal sector is being hit by profound economic and technological changes
(digitalization, open data, blockchain, artificial intelligence ) forcing law firms and
legal departments to become ever more creative in order to demonstrate their
added value. To help lawyers meet this challenge, this book draws on the
perspectives of lawyers and creative specialists to analyze the concept and life
cycle of legal innovations, techniques and services, whether related to legislation,
legal engineering, legal services, or legal strategies, as well as the role of law as a
source of creativity and interdisciplinary collaboration.

Law As Engineering
David Galbenski and David Barringer collaborated on the book "Unbound: How
Entrepreneurship is Dramatically Transforming Legal Services Today" (2009). After
the success of that book, both Davids undertook a follow-up project: this book of
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27 interviews, which provides an up-to-date snapshot of the positive and dramatic
changes taking place in the industry. The legal industry is undergoing historic
changes, and this book can help you prepare to meet the challenges of the new
legal marketplace.

Reaching Further
America is a nation founded on justice and the rule of law. But our laws are too
complex, and legal advice too expensive, for poor and even middle-class
Americans to get help and vindicate their rights. Criminal defendants facing jail
time may receive an appointed lawyer who is juggling hundreds of cases and
immediately urges them to plead guilty. Civil litigants are even worse off; usually,
they get no help at all navigating the maze of technical procedures and rules. The
same is true of those seeking legal advice, like planning a will or negotiating an
employment contract. Rebooting Justice presents a novel response to longstanding
problems. The answer is to use technology and procedural innovation to simplify
and change the process itself. In the civil and criminal courts where ordinary
Americans appear the most, we should streamline complex procedures and
assume that parties will not have a lawyer, rather than the other way around. We
need a cheaper, simpler, faster justice system to control costs. We cannot untie
the Gordian knot by adding more strands of rope; we need to cut it, to simplify it.

Social Media for Lawyers
In Online Courts and the Future of Justice, Richard Susskind, the world's most cited
author on the future of legal services, shows how litigation will be transformed by
technology and proposes a solution to the global access-to-justice problem. In most
advanced legal systems, the resolution of civil disputes takes too long, costs too
much, and the process is not just antiquated; it is unintelligible to ordinary mortals.
The courts of some jurisdictions are labouring under staggering backlogs - 100
million cases in Brazil, 30 million in India. More people in the world now have
internet access than access to justice. Drawing on almost 40 years in the fields of
legal technology and jurisprudence, Susskind shows how we can use the
remarkable reach of the internet (more than half of humanity is now online) to help
people understand and enforce their legal rights. Online courts provide 'online
judging' - the determination of cases by human judges but not in physical
courtrooms. Instead, evidence and arguments are submitted through online
platforms through which judges also deliver their decisions. Online courts also use
technology to enable courts to deliver more than judicial decisions. These
'extended courts' provide tools to help users understand relevant law and available
options, and to formulate arguments and assemble evidence. They offer nonjudicial settlements such as negotiation and early neutral evaluation, not as an
alternative to the public court system but as part of it. A pioneer of online courts,
Susskind maintains that they will displace much conventional litigation. He
rigorously assesses the benefits and drawbacks, and looks ahead, predicting how
AI, machine learning, and virtual reality will likely come to dominate court service.

Ten Types of Innovation
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"The law and legal methods on which we currently rely have failed to evolve along
with technology. In Rules for a Flat World, Gillian Hadfield shows us that law
provides critical infrastructure for the cooperation and collaboration on which
economic growth is built. Recognizing the importance of this infrastructure, along
with the insufficiencies of the current system, is the first step to building a legal
environment that does more of what we need it to do and less of what we don't"--

Lawyers, Markets and Regulation
The book surveys where the most recent and radical liberalization involving the
ownership of law firms by non-lawyers is likely to lead, and appraises the economic
literature on the costs and benefits of regulating markets for professional services.
It
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