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Own the Future
Lists over 1,000 resources, including books, magazines, conferences, and
agencies, which offer help and information to the self-employed

Powerful Ideas of Science and How to Teach Them
Bootstrapper's Success Secrets
Provides tips for communicating effectively, including how to overcome jitters, how
to look and act composed, how to use gestures, and how to adjust to the audience

Winning Telephone Tips
Offers tips on such topics as evaluating one's idea, setting up shop, marketing a
business, working with others, and coping with adversity.

Customer Obsession
World-changers. Rebels. Rejecters of the status quo. Throughout history, Christians
were never meant to have a safe faith. Learn from the brave ones who have gone
before you with Dangerous Prayers, an inspiring collection of prayers from people
who have changed the world. Exploring historical figures, cultural icons, political
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leaders, saints, and martyrs, this book offers you a rich visual experience to
explore the power of dynamic prayers. From St. Francis of Assisi to Harriett
Tubman to Billy Graham, God can use ordinary people who pray courageous
prayers to do extraordinary things for Him. No matter your age, position, or status,
praying dangerous prayers will change your life—and likely the world around you
as well. Gain wisdom from the prayer lives of spiritual giants and invigorate your
faith as you consider those who came before you with Dangerous Prayers.

Mindstorms
From the Pyramids of Giza to the Guggenheim, this lively guide explains the key
concepts and inventions in architecture clearly and concisely. Exploring the myriad
ways in which the built environment is shaped and created, readers will gain a new
and informed appreciation for architecture, from the classical orders of
Vitruvius--Doric, Ionic and Corinthian--to the most recent contemporary trends.
Philip Wilkinson offers expert introductions to the most important architectural
movements and styles throughout history, as well as describing some of the
greatest architects' most important and representative works. So, if you've ever
wondered when a building is just a building or art, or want to know more about
Gothic vaults, trusses and arches, this is the perfect introduction.

Customer Service
The Little Blue Reasoning Book helps readers build essential critical thinking,
creative thinking, and decision-making skills and is suitable for the everyday
student, test-prep candidate, or working professional in need of a refresher course.
Interwoven within the book's five chapters -Perception & Mindset, Decision Making,
Creative Thinking, Analyzing Arguments, and Mastering Logic - are 50 reasoning
tips that summarize the common themes behind classic reasoning problems and
situations. Appendixes contain summaries of fallacious reasoning, analogies, tradeoffs, and a review of critical reading.

Applying Retail Management
This book contains the names and addresses of acquisitions editors at top
publishing houses, as well as their area of expertise and information on top literary
agents. First time and experienced authors will find the information they need to
get their "big break" in the writing business instead of having their manuscripts
end up in the slush pile.

Dangerous Prayers
Use these two keys for a high score on the TOEIC exam in one volume: 50 Powerful
Vocabulary Terms & Preparation Guide for TOEIC®. Don’t delay your job promotion
or career boost! Follow these 15 habits of highly successful TOEIC candidates.
Build a strong vocabulary with these 50 carefully selected terms including phrasal
verbs, idioms, and collocations. Get the advantage of Professor Winn’s test advice
he gives his own students in this one text. Maximize your score with this powerful
combination of English and TOEIC skills and word power in the limited time you
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have to prepare for the exam. 50 Powerful Vocabulary Terms & Preparation Guide
for TOEIC® combines two texts to improve your skills just in time for a high TOEIC
score. Get the test confidence and preparation you need to take the test once and
start writing the next chapter in your career! Learn a handful of phrasal verbs,
idioms, and collocations that can be used in a variety of situations on the test. Use
the powerful vocabulary terms to express your opinions and sharpen your
descriptions on the exam. Start to increase your TOEIC score with 50 Powerful
Vocabulary Terms & Preparation Guide for TOEIC® now!

Strategic Marketing Management
For Reasoning Aficionados From All Walks of Life! This guidebook addresses one of
the most critical yet seldom taught skills. Reasoning skills help us make sense of
the world, including how to better make decisions, tackle opportunities, evaluate
claims, and solve problems. Interwoven within the book’s five sections – Perception
& Mindset, Decision Making, Creative Thinking, Analyzing Arguments, and
Mastering Logic – reader’s will discover 50 reasoning tips that summarize the
common themes behind classic reasoning problems and situations. Appendixes
contain summaries of fallacious reasoning, analogies, trade-offs, and a review of
critical reading skills. A wealth of examples, charts, and insightful problems makes
The Little Blue Reasoning Book an invaluable guide for any individual wanting to
further sharpen his or her thinking skills. Enjoy the benefits of your own self-paced
reasoning course: *Gain insights into the four classic mindsets and how each
influences one’s outlook. *Make better decisions by framing problems with
quantitative tools. *Employ creative thinking to bypass “roadblocks” and unlock
novel solutions. *Evaluate claims by challenging the strength of key assumptions.
*Use logic to break down arguments in a clear, easy-to-understand manner.
*Review the 10 classic trade-offs to speed recognition of core issues. *Read with
added clarity, whether your goal involves pleasure or profit. “A wonderful work that
shows how reasoning is challenging, yet engaging, rewarding and fun. Because
reasoning involves people, it is an art as well as a science. And to remind ourselves
just why it’s not always easy to mix the two, we owe a cheerful salute to Nobel
prize-winning physicist Murray Gell-Mann who observed: ‘Think how hard physics
would be if particles could think.’” —Dr. William A. McEachern, author, awardwinning teacher, and founding editor of The Teaching Economist

Insider's Guide to Book Editors, Publishers, and Literary
Agents, 1996-1997
Offers practical advice on sales, incentives, retention of current customers,
networking, and restoring customer trust

The Little Blue Reasoning Book
How to Make Winning Presentations
A bullet dropped and a bullet fired from a gun will reach the ground at the same
time. Plants get the majority of their mass from the air around them, not the soil
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beneath them. A smartphone is made from more elements than you. Every day,
science teachers get the opportunity to blow students’ minds with counterintuitive, crazy ideas like these. But getting students to understand and remember
the science that explains these observations is complex. To help, this book
explores how to plan and teach science lessons so that students and teachers are
thinking about the right things – that is, the scientific ideas themselves. It
introduces you to 13 powerful ideas of science that have the ability to transform
how young people see themselves and the world around them. Each chapter tells
the story of one powerful idea and how to teach it alongside examples and nonexamples from biology, chemistry and physics to show what great science
teaching might look like and why. Drawing on evidence about how students learn
from cognitive science and research from science education, the book takes you on
a journey of how to plan and teach science lessons so students acquire scientific
ideas in meaningful ways. Emphasising the important relationship between
curriculum, pedagogy and the subject itself, this exciting book will help you teach
in a way that captivates and motivates students, allowing them to share in the
delight and wonder of the explanatory power of science.

Writer's Guide to Book Editors, Publishers, and Literary
Agents, 1997-1998
A world list of books in the English language.

P.S., Periodontists, Ideas to Help Your Practice Grow
Careers for Homebodies & Other Independent Souls
An introduction to strategic management, this book incorporates three themes
throughout each chapter: globalization, the natural environment and technology. It
focuses on skill-building in all the major areas of strategy formulation,
implementation and evaluation.

Writer's Guide to Book Editors, Publishers, and Literary
Agents, 2003-2004
This easy, step-by-step approach to implementing a quality program in the service
industry walks the reader through beginning a quality effort and defines each
process or tool. Supported by examples and success stories from Baldrige Award
winners and hopefuls, the book highlights critical concepts.

The Little Book of Leadership Development
50 Ways to Win New Customers
50 Powerful Ideas You Can Use to Keep Your Customers
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Marketing for People Not in Marketing
How do we become the best version of ourselves? In this day and age, we crave
instant gratification. We think there is a magic pill we can take for fast results, or
that there must be a shortcut we're missing in business or life. But how is that
working for you? Life is not about the home runs. It's about showing up every
single day and hitting singles. That is 1% Better. We're not looking for the quick fix.
We're waking up every single day aiming to be the best version of ourselves;
aiming to be a little better than yesterday. In this book, I'm going to share 50 of my
top lessons including: (1) Your BIG 3 things you must get done to move your life
and business forward every day. (2) A step by step exercise to clear your head, get
your thoughts organized, and create more "freedom" in your brain. (3) The 5 S's
For Sustainable Change & The 5 Pillars of Productivity. (4) Your 12-week Year. And
much, much more! We must live the 1% motto! Are you in?

50 Powerful Romantic Gestures That Will Make Your Partner
Melt
This book is designed to get all managers and employees thinking about the little
things that can make all the difference. It’s a quick read – you can finish it in less
time than it takes to deal with one customer complaint. And if you put the
information within this book into action, you will be able to decrease customer
complaints considerably. It’s packed with practical, applicable suggestions that can
be put to work immediately, such as how to: — turn angry customers into lifelong
clients. — use a simple gesture to immediately put customers at ease. — listen
with more than your ears. — easily give customers more than your ears. — use
negative feedback for positive action. Managers and staff members alike can use
this little manual to avoid the devastating ripple effects that turned-off customers
can produce. It will easily show how everyone in a business, large or small, can
creatively apply a constant flow of small, customer-centered innovations to create
a consistent and persistent strengthening of your customer base.

The Little Blue Reasoning Book
Working Solo Sourcebook
Describes how to start a home-based career in a variety of areas, including
freelance writing, sales, and consulting, and offers advice on creating effective
business plans, identifying target markets, and setting up a home office.

Total Quality Service
MARKETING FOR PEOPLE NOT IN MARKETING will help service providers, nonprofits, and non-sales employees do a better job of building relationships with
customers. Sixty percent or more of a business's future income should come from
current customers. For many successful businesses, this rate is over 90 percent.
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50 Architecture Ideas You Really Need to Know
The Magnetic Allure Which Attracts New Clients And Makes Existing Ones Loyal
Fans

50 Powerful Ideas to keep your customers
The Cumulative Book Index
THRIVING ON CHANGE has advice on dealing with change in organizations. Topics
include change and hardy personalities, using teams for change, harnessing the
energy of change, creating change tools for business, how people change, and how
organizations change.

50 Interviews
A refresher on developing an authoritative, clear and friendly phone manner.

Strategic Management
This text offers comprehensive coverage of current marketing management
concepts and issues such as globalization, information age economy, ethics, and
the environment. Each chapter opens with a scenario that introduces students to
the topic, a margin glossary throughout defines special terms, and end-of-chapter
discussion questions and exercises test students' understanding of the material.
The supplementary casebook, which may be used with any marketing text,
provides timely, relevant studies of organizations in a wide range of industries.

The Magic of Business Charisma
Turned-off customers produce devastating ripple effects that quickly drag
companies into a morass of mediocrity, while organizations that apply a constant
flow of customer-centered innovations see consistent strengthening of their
customer base. This book will get all managers and employees thinking about the
little things that can make all the difference.

One Percent Better
No other book gives aspiring authors the inside scoop on the names and specialties
of acquisitions editors. This vital information makes all the difference when
submitting a book proposal or manuscript by keeping writers of all genres on top of
the rapidly changing world of publishing. Who's moved where, who's new to the
scene, who's gone for good--it's all here in one big volume.

Small-Business Outlook - Hang Tough
Great things come in little packages: 50 commonsense (but rarely common) ideas
for building the leadership potential of others.How many managers have time to
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plow through big books of leadership development? None! And they'll never need
to with this slender book of 50 simple yet powerful ideas. The Little Book of
Leadership Development goes straight to the heart of great leadership. Free of
complicated theories, it focuses on what really works to get people motivated,
working effectively, and acting as leaders themselves. The book delivers
streamlined instructions on modeling behaviors, sharing information, building
accountability, stretching teams, providing feedback, and 45 other practical
strategies. Readers will be able to design a system of development tailored to their
team and organization. Managers with the ability to self-reflect and a willingness to
implement these positive, powerful ideas will see quick improvementsùin
communication, efficiency, morale, and every other measure that points to a
committed team of emerging leaders.

Powerful Ideas for Text Processing
A comprehensive directory for aspiring writers lists names, addresses, phone and
fax numbers, e-mail addresses, and Web sites for hundreds of North American
publishing figures and companies, along with helpful advice on the writing and
publishing process. Original. 10,000 first printing.

Target Marketing for the Small Business
Think You Have No Time for Romance? I get it. We all lead busy lives today more
so than ever. Things can fall by the wayside. And maybe your relationship has
taken a hit. But what if you gave your relationship as much energy as other areas
of your life? What if you and your partner could be happier than you've ever been
together? And what if that happiness could increase the quality of your entire life
exponentially? Let's free up your calendar How Can You Bring the Spark Back Into
Your Relationship? Do you remember the way that they used to look at you?
Hanging on every word you said. Devouring you with their eyes. Happy just to be
in the same room as you. It can be like that. Every. Single. Day. Recharge that
sexual sizzle you had in the beginning. Reignite the spark through simple,
actionable steps that you can start using today! Because when it comes to your
relationship without passion, it's pointless. Think Your Relationship Is Doing 'Just
Fine'? When things get comfortable, it can bring romance to a standstill. And
romance doesn't need to take a lot of time, money, or energy to carry on - if you
know how to do it effectively. In fact, it's a LOT easier than you've ever been lead
to believe. Jordan Gray lays out simple romantic gestures that will flood romance
into your relationship and bring back the element of surprise!

Get a Life!
Fifty entrepreneurs offer real-life wisdom, insight, and practical advice. They teach
that failure is the pathway to success, a burning passion the essential fuel, and
having a purpose greater than oneself is the key to fulfillment.

Thriving on Change in Organizations
The world faces social, political, and economic turmoil on an unprecedented
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scale—along with unsettling levels of turbulence and volatility. Market leadership
today is less of a predictor of leadership tomorrow. Therefore, senior executives
today must strive to own the future. In Own the Future, The Boston Consulting
Group, one of the world’s most prestigious and innovative management consulting
firms, offers a roadmap. Drawing on the firm’s experience advising organizations
on how to achieve and sustain competitive advantage, this book offers 50 ideas to
help readers chart their organization’s path to future leadership. The articles are
organized along ten attributes critical to success in the current
environment—adaptive, global, connected, sustainable, customer-first, fit to win,
value-driven, trusted, bold, and inspiring. The future may be unknowable, but The
Boston Consulting Group offers insights from its 50 years of practice on how
readers can position their organization to win—to change the game and to own the
future.

Fifty Powerful Ways to Win New Customers
Paul Timm will teach readers how to become a "customer magnet". After reading
this second edition, one will know how to establish a customer base, retain
customers through satisfaction and appreciation, and win back lost customers.
There are probably thousands of proven ways to win new customers, but Dr. Timm
offers the best--a mix of classic, common sense tips, and ingenious advice.

50 simple things you can do to save your customers
Customer Service: Career Success in the Service Economy, 4eprovides a
systematic process for building service skills that all business people need.
Presented in a friendly, conversational manner, the book is filled with examples
that demonstrate the link between service skills and career achievement. This
edition emphasizes the impact of customer loyalty on business growth and
discusses how to measure a company's ration of promoters, or Net Promoter Score.
Throughout the book, there is an emphasis on exceeding customer expectations
and translating customer loyalty into personal and corporate success. Explains why
certain actions lead to better customer loyalty, and provides specific ways to
accomplish these behaviors. Goes well beyond canned responses to help readers
apply creative solutions to ever-changing problems. A greater emphasis on
loyaltyand the latest techniques such as the Net Promoter Score, exceeding
expectations, customer-friendly technology etc. Examines how loyalty translates to
business growth and development through recommendations, referrals and
promotions. This book is for employees and managers of customer service
departments and human resource training departments.

50 Powerful Vocabulary Terms & Preparation Guide for TOEIC®
In this revolutionary book, a renowned computer scientist explains the importance
of teaching children the basics of computing and how it can prepare them to
succeed in the ever-evolving tech world. Computers have completely changed the
way we teach children. We have Mindstorms to thank for that. In this book,
pioneering computer scientist Seymour Papert uses the invention of LOGO, the first
child-friendly programming language, to make the case for the value of teaching
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children with computers. Papert argues that children are more than capable of
mastering computers, and that teaching computational processes like de-bugging
in the classroom can change the way we learn everything else. He also shows that
schools saturated with technology can actually improve socialization and
interaction among students and between students and teachers. Technology
changes every day, but the basic ways that computers can help us learn remain.
For thousands of teachers and parents who have sought creative ways to help
children learn with computers, Mindstorms is their bible.
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